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The Project 
A number of Flinders University experts were involved in the Australian Primary 
Care Collaboratives Program designed to support Australian general practices in 
delivering systematic and sustainable improvements to the quality of care they 
provide to their patients.  Program outcomes included improved health  
outcomes for patients with chronic disease through better chronic disease  
management systems, improved overall systems of care and business efficiency, 
improved patient access to primary care and enhanced medical software and 
reporting functionality. 

Client 
• Department of Health and Ageing 
 

Associated Firms 
• Improvement Foundation (UK) 

Research Team 
Assoc Prof Liz Farmer 
Dr Dale Ford 
Sir John Oldham 
Prof Lindon Wing 

Dates 
2004 - 2007 


